2 20214E7A27H tgﬁﬁ
2= thDO S

B

IR

B =&

Bnng

72 Q% Lis AR

g A b AR 22 TR R G B R

FF /A FFATIE 30867 X

R ARKZRE 7 H 25 HATR T 2021
F1 HE 6 AeEKEN < EEEHE,
BIEDOR, SF A S ER SN 2 7
AR S0 102075 A, EIEEEE
T 2019 FERIEAAKSE:  RIHE I A0
AR USE A R R s,

1 AE 6 A (EHERZETH , e EngE
WLt B A 221 634924 A [HIEL |
Tt 77.7%; REKZE 5T, Z PR E IR E
124080 4, [AILL Tt 96% ; {725 5 T , 5%
FRATEC IR 20 26284 1, AL BTt 42.5%;

PN B AR R AT
TR, AKTFTAERRK
FEIENEFLR KREE 5
ey REMMAEAE | F
HEE, BHAEHRRT
W R AN, g
T, R
THHRRRFTHOR L,
TR TAERERES
EAKFGEHGL, AN
PR

CRABRDFEEE
BEDFRAR, GkT
NT B TEENFE LR K
N P N LT )
ABERNEE FRED
ARAFR, BRLTRE
Aah TR, XREREW
bR 2] RE A R

o

wE &

A ZVEN 2

FEFDIEREIR AR AE SIS P
TR P L ez 100 AR
EZEPHTRE W, PR R
EGGESLT A 23 H B4 BHAK BlIETBUA
SSRGS SO TR R Y
LB ge ie s BRI T
R R LR, 45 G SR BIgE R
SP=ER Az 100 BER S ERYEEYHE, 3
TFo 05 S E TR AR

2 b S BI0AE T S e il

RWr S B

FEEDGEREIR T H, WENBEASRE
Pt Az RIS BR A SR |
ZEAMTHIHRETRESD,

e e T SUSEIE =
FTER A G 2T, BEBICAKE
LW THE R M NS BIE RS
p Toiit SUSEIEFEIEeN L by =1
W Tt — A S, EREGE AL
HAEBERECBAEER Y, SR
B EPIAZN, S ETT R L 80 1
Bk Ror il S, eh e HEgE
TE LRI RIS 4R, PsLE
TR DA 24 derib22sE RIEAR
L BB i, BTG AT AR
FEIARRISEE D NRERE, R 58 8
IEIARTE, EEAROAE, S THDAM
8 PE— PR LRI, RN T & TN
Pl A R I A AL B AED )

e b, HRKBEERE R AR
HABL AR SRR X% PSS Wi E
B PIMELLAE 6 AL Tetnset AR, A

NEURUAKEZE TS TH |~ 4 2% 89098 1
[Akb BTt 25.3%, I REF | [FBHRRA T
WTIE 30867 £Huk, i IpGEHH SRR
22N 8427 1,

OE TS, fElZah g R AL
HEMTRS, HHRIF 173941 A, E&II0TR
| A APIERIN 4 D SRR R RS 8 T )
A2 157053 A, 5 A=) 14.2% 18
B R EE,

FIEE S (+—)EH45F 3 H 1 BT
DIk, RN e o iU 10 NEE4

R AR L] B 0

TE PR 3L 774 5 17 100 AR K2 ERY
EEC P oRe -y Gy I PR S R Tap e By gl )
R = R S B B P
L BT ST e R S
B OREHRES TTREZE TE BT
VSRR R IR AR TR — SRR
J5IH

TR ARG R B R BT
TESCPR , B —E TIME 5, LSk 2EH T
RS HEALE, BE AN E BEERIAR

BRI AMLIIES ERRES, RIETE
B 24 SR A s [ S S G NS I RN
TEIERRTS O ZRR S e g, RO T i
REGEMEEE AT ZATERES,
RESERE AT SRR, 2
T TR AIBGE T 5] S S T AR
AN, AT I IRE B 0T, 1R 2R
U DR AL 2 S T HEREA Y
FUEH CRVHR A RIEIE IR, ir2HEA
R EmR@ A E 2 Ut T DAt Tl
AL PG R IR TV RE DR
BEAHALE O T B2, A IE
MEIESRIES MREAE TR | iR B e
FRHOLE, OSSR S Y AT LR

BER Al

) 2085 AFEHEANIR, HP ABEE WL
AR 1444 N IBIARZERTSSSE 307 A
S aE 108 A fERGVELSE 99 A i
LEPEE 88 A,

BOREOR, 23T S M AL
SRS BB RAE TR TELA N EINE K i
B IEYNE B RS R E SN | 1 E
FSUIE A SRS E T 1 AR e A, ik
10707 A, [kt EF- 3.5 (&% B O F =g .
PUPE A PO S, Herb ik () B R
R 7789 A, [AIEE BT 4.3 % R ER IR ALL

HERRSEVE 93 1Y

S NESHT A B, s T | 25
BT —HERAE S H | E B
15 50l AT B EEEE
BFFs 0 S T i 2
YDA A AP T e IR T
s, BER T IR, e B
SEEERLOER, BT A BT Y &0
SIX FEATE AR B L3 &l i 5
ik,
(8% K 8 kT4 )

=}

L

Ak, IR E R e Hert e
FOE (A IE X R AR 2 RAVER
i,

AT A 1 = S A T A R B AT S
FERHEIRHE S 5 . “BAWTIX R Sl ml i 2
SARURZ AN, X2 MIEEE 6 G ANt
N, FAEFE BAMOTE SR T A TEFE L
S 1 B TN R e FEY
WY SR, VEA— AR FRiZ DX
SEBRLR NG T 40, LSRR A ARERE AR
EEBECNRERGES, WA 7T PR
Pl s RS AR PUEAIE af™
FIREEK, ABGE TETTkE O D&,

(B3R 8 T AAS)

FIE 17 L,

R EEEE I NAE DT AN, 1
A% 6 H, 2EEEE g ss -
FRERIE = FebnlE S I, K
SN RN B P, i, 1
A% 6 A, &EREN TR E SRR,
1B (0] KD 78 (T 75 10 ZE R SR R Be 4 1 R B
87.2% .65.7% , Al | A F5 L= ikl fR
BIFRES | OB EH fTebunid, e
A 68284 £, [AlLL B 1.1 6%, PR BT
ANFEMIE 39320 14, HILL ETF 1.9 6%, (3R 2)

1 VAL R T A R R
BOFH 4642 ARG}

YT R R P RIS A B (A (2 P PR X
[RIR, 2021 FEEEMERIIE R T A LR SRR A
TR SECEE 7 A 25 HEMAER T
PRI S EEA AT,

HRATHE S TR SIREIE A A E A TF
B JEUI TR AT R T PR RS A BRI T,
SR AR AT 46 4, it
LI 5145 & | AR SEH 4642 & 1A
KR TA, ARZLEFNEE AR R
T HECFH PSR 503 &,

TR PR R TR E B MPE SR 51
HiGX . TETBN T RDA RELRRR
PEE PSSR TR AT bR, & D
R TT P IRIS A SR EE . ikl Te B BR T A0
TEARTIREMAHIFNRSS TG RIB Bt (E:
P RIME IR, AT AR A 22 1) A 3EFE
b . REM S LB TR S A
AR AR, a2 R+
P52 26 T, fRiR2) 50 JT NIERE R,

FEN, NSRRI TE A B AT
BRIV SRR ST, T 2015 FE T R /AIEFH
TGN T/E HE e, D Ritimd
FHEE NG ERRR 8.9 5 Pk, Hhit-A& iori 554 Nk
P4 1.88 1270, LRI AP R
FHER (PN R AR (EAeH)

4= e
LTSS
y 4 Y vl o
CEME %) T8 22 i

AR (2 ik @R E8EH
INERITE ) A4 (The Asian Banker) #&2l5% <2021
TR e IR AR R T A Al 2521
TR A ERERE & 4.0 THE "SRk
T T RERUR P AREE TR H 7 ( Best Frictionless
Customer Experience Initiative in China)2&Jii,

PR ERITIRFF DL oA TR IR 5538
2, DI T 7, FLSSHEdE I A &Rl 55
B AvEeA ) IR et~ AL 552
oA FEA B ik 5 A TFHL APP A,
REE Frh X NSRBI ST
1 PR Ss FT i “ AL APP Rtk 7, SIS
NIRRT FIRSS, [FIN SEEes 2
N EIR S BRI A2 NFERI RN, thEK
TITAZEE PSR SR H 2
FIE, FERT L RS, MRS Sl 55

T “EREES 4.07, W ERITE T E
YR SR SSRGS TR N 156G B RE+A=
TETE”, Bl 020 —uh AT AR SRS R
5 NGBS RS MRS &
T ELTIRES SREIESRAEE S,
FIEs T RARIG B T BT REZS 1]

QUAMERI TSR YA vh 2 IT0A-X 7 2
INERATER 2RI H AT am AR 55 1Tl
N2 B EANA B (OE IR 2 — 2
H 16 i, PREER BRI S AT
[RIFI SRS B T T 2 D S i AT
TERH, RS AR BERA B &EE RN

¥ (&) 4L £5

BANEK OF CHINA



